
Chairman’s Message

Greetings! 

This is an open letter to update you on the recent development of FHL Hospice care. Thank you for your
continuing prayer and support.

Our clinical services are mainly in the form of home visits by our 2 full time experienced Christian palliative
nurses and 1 support nurse. Each of our two nurses travel about 50kmly daily to visit the patients. They are
backed by a team of physicians, medical officer and retired senior palliative nurses for consultations and
discussion, which together form the clinical care team.

We hope to work more closely with the churches. It is firstly to bring to greater awareness among the
Christian body in this important ministry. We would also like to encourage the participation of more
volunteers from different churches. We can provide the necessary training. We hope that the volunteers can
visit the patients, pray, sing and encourage them, and do simple chores to help cheer up the patients, and to
share with the family the care burden. Of course, those with special skills such as physiotherapy are also
most welcome; and the regular financial support.

We are pleased to also inform that the Jalan Tiga Gospel Hall, which currently house the FHL office (No. 9,
Jalan 1/3, PJ), has bought over the next-door single-story bungalow house (no. 7). The Church has graciously
allowed the FHL to use the premise ex gratia. After some simple renovation also funded by the Church, we
aim to shift the office to this bigger new premise.

Thank you and God Bless. 
In His Service,

Faith Hope Love Hospice Care Malaysia  

Newsletter

We are pleased to inform you that since our official approval by the
ROS in May 2018, we managed to recruit our first nurse at end of
2018, and commenced our clinical services from January 2019.
Since then our service has grown steadily. Our main service
consists of home visit from our palliative nurses to alleviate
symptoms of our patients who are afflicted by life-limiting illness.
In 2019, we looked after a total of 81 patients, admitting an
average of 9-13 new patients monthly.

For the first three months of 2020, we look after a cumulative of 55
patients. They are from a wide area in the Klang Valley, a third of our
patients are Christians, a third are referred by the churches, and the
rest are mainly referred directly by the hospitals. Close to 80% of our
patients are afflicted by advanced cancer.

Emeritus Professor Dato’ Tan Chong Tin
Chairman of Faith Hope Love Hospice Care Malaysia 



Our experience as community hospice care in facing COVID-19 Pandemic

In this trying time of COVID-19 crisis, FHL Hospice
Care strive to continue our essential medical
services in the community. Our clinical team are
part of the Health Care Worker (HCW) in the
country, administering care at patient’s home and
supporting the family. Just like any other HCW
working in the hospital, we fear the risk of contact
with the virus and further infect our family.
Therefore, it is crucial to allocate our funding to
get complete Personal Protective Equipment (PPE)
to protect our staffs when they are seeing patient
with symptoms of fever, cough and breathlessness.

We are grateful to have donation coming in during 
this financial crisis. We received  donation of 
surgical masks, face shields and costly PPE suits.

Our operation of services changed to suit the
restricted movement. There is nursing home
closed for visiting. Cases need to be screen
thoroughly for the risk of exposure of our HCW
and triage the urgency of the visit. Our clinical staff
will still try our best to attend to emergency cases,
especially patients who need medication and
support during end of life.

The last journey of the dying is also restricted due to the social
distancing. Many of the family stranded afar can only say their
last words, last prayer and last rite via video calls. Many has
hope to delay the funeral after the MCO by preserving the
deceased body in the fridge at the funeral parlour services.
This unique experience has certainly made grieving and
bereavement more difficult. It is saddening to see stress,
anxiety, distress, helplessness and suicide prevalence are on
the rise.

Many a time, we may not have the answer to this season of
uncertainty. On this Good Friday and Easter Sunday. Let’s look
to the pole and live (Numbers 21:9). On that pole, hang the
Lord Jesus, our Saviour, His blood washes our sin. As we
repent, seek healing from Him, we pray for the grace of God to
heal our land.

In hospice care, we always hope for the best and prepare for
the worst. Our goals of care are to relieve suffering, improve
quality care by lessen the symptoms and helping patients and
family cope with uncertainty. We honour our patient’s
preference, respect their decision and always provide honest
information whenever there is window of conversation about
advance care planning.

Dr Ng Woon Fang, 
Secretary of Faith Hope Love Hospice Care Malaysia



Being A Nurse and Working in FHL

Precious and beautiful are the words of God! Many 
times, I seek God for His direction about my work as 
a nurse. I must admit, along my life journey as a 
Christian and as a nurse, I tend to lose sight and 
focus. My emotions, desires and perspectives 
sometimes were just so clouded and distracted by 
the busyness of life and different challenges I face. 
Last year, I soul-searched again. I asked how did I 
end up being a nurse and how did it all begin.... 
again, I ponder.... 

As I seek Him, God enlightened my heart and my 
mind. He reminded me of the desire He first placed 
in my heart, which is to bring hope to the sick and 
needy, because the only true hope can only be 
found in God. Oh yes! This is it! God gave me the 
answer and clarity about my mission of becoming a 
nurse. 

Then I seek God again for His affirmation about my 
purpose and responsibilities serving in FHL. What 
does God want me to do? Preciously, God spoke to 
me through His words. 

God gives hope for those who trust in Him. He is a God of comfort. God tells me clearly to go....  GO and 
Comfort, Encourage and Help His people and those who are yet to know Him. People who are facing 
cancers endure a lot of physical, psychological, social and spiritual sufferings. This is not only limited to 
the patients themselves, but these burdens of suffering are also extended to their loved ones. 

I am thankful to God for giving me His grace to serve and placing me here at FHL. I pray that God will 
continue to guide and use me, strengthen and equip me to do His work with humility according to His will 
and calling.                                         

By Nurse Pam 11-4-20

Psalm 94:19  In the multitude of my 
anxieties within me, Your comforts 
delight my soul.

Isaiah 40:1 “Comfort, yes, comfort My 
people!” Says your God.

2 Corinthians 1:3-4 3 Blessed be the 
God and Father of our Lord Jesus 
Christ, the Father of mercies and God 
of all comfort, 4 who comforts us in all 
our tribulation, that we may be able 
to comfort those who are in 
any trouble, with the comfort with 
which we ourselves are comforted by 
God.



HIS Team Training

God Transforms Life

Why, O Lord, do You stand afar? (Psalm 10 : 1) 

It was during the lent season, when God spoke to me. At the 
peak of my frustration as a nurse. A time where I felt like a 
total failure in my job. Hopeless and anxious about my own 
ability to relieve my patients on their suffering. Grieving on 
the loss of my patients and feeling the loss of their love ones.

As I was praying the Stations of the cross, He said “if you love 
me, carry my cross and carry my people’s cross”. That 
moment changed my whole life. Oh, how great and faithful is 
His love for all of us. 

As I looked back on my journey as a nurse, I can see His 
guiding hands, preparing me in this mission. The struggles 
and challenges were valuable lessons to make me grow in 
maturity and strength.

The day I wonder “Oh God, how I wish that they know how 
much You love them, that you’re there, walking with them 
through their suffering.” …was the day Nurse Pam called me 
and shared about FHL Hospice Care. 

Praise and glory be unto him and blessings be upon He who 
journeys quietly with us through all our sorrows and pain. 

By Nurse Yvonne 11-4-2020



FHL Activities
A group of 8 people, consists of FHL staff and

volunteers visited the residents at Aman Damai

Nursing Home. We sang songs, shared God’s love

and truth led by Sis Firos and Sis Christina. Sis

Siew Choo conducted an exercising session with

the residents. We also did gentle hand and foot

massage for the elderly. It is so wonderful to see

the smiles and participation of the residents.

20 Social Concern Certificate (4th Batch) students under HISTEAM and Malaysia Bible Seminary joint

program, visited FHL hospice and attended a 3-hour short talk about Palliative Care. The students were

very participative and interactive. Many relevant and good questions were raised. There is group work

and discussions. A short video about palliative care was shown. Nurse Pam, Nurse Yvonne and Nurse

Angeline shared their testimony being a nurse and how God has been so gracious throughout their

journey. It was a great encouragement to see God’s faithful children carrying the light of Christ in all

areas of life.

Visit of Social Concern Certificate students to FHL

Acts 20:35 “In all things I have shown you that
by working hard in this way we must help the
weak and remember the words of the Lord Jesus,
how he himself said, ‘It is more blessed to give
than to receive.’”

https://www.biblegateway.com/passage/?search=Acts+20%3A35&version=ESV


Support FHL Ministry

We are grateful for the continuous support of our Friends and
Partners of FHL. Your support is valuable and crucial for us to
continue provide services in the community.

Your donations will help funding in:

- Employment of medical staffs to run the clinical services.
- Purchase of medications and medical equipment, including 

Personal Protective Equipment (PPE).
- Other operational expenses.

Friends and Partners of FHL
NO CHURCHES & ORGANIZATIONS

1 Jalan Tiga Gospel Hall

2 Kuala Lumpur Gospel Hall

3 First Assembly of God, Pudu

4 Central Malaya Church Music Association

5 Taman Mega Methodist Church

6 Sidang Injil Borneo Kuala Lumpur

7 Damansara Utama Methodist Church

8 Chinese Christian Church Of World Evangelism

9 Malaysian Care

10 Jalan Imbi Chapel

11 Christ Church Jinjang

12 Serdang Chinese Methodist Church

13 Bandar Teknologi Gospel Centre

14 PJ State Chinese Methodist Church

15 Petaling Jaya Gospel Hall

16 Chinese Methodist Hokkien Church KL

17 Sungai Way Christian Church

18 Sri Damansara Gospel Centre

19 Petaling Jaya Evangelical Free Church

20 Ampang Gospel Centre

21 HISTEAM

Our Non-Profit Organisation is registered under ROS
(Register of Society Malaysia) with the registration number:
PPM-014-14-18052018.

To Donate:

Please WhatsApp to the number: +6010-393-0150 or Email to
fhlhospicecare@gmail.com of your bank in slip, your name
and contact number for the receipt. All donation to FHL is not
tax deducible. We are working towards tax-exemption status.

Book Donation Drive

The retail price of the book is RM100. 
To order a copy, please kindly contact 
us at fhldonation@gmail.com, or call

us at (+6) 010-393-0150.
FHL will cover the shipping costs. 

Dr Ng Soo Chin, a national renowned haematologist, has donated 1000 copies
of his book entitled “Understand Blood Disorders” to FHL. All the collection
from the book sales will be donated to support FHL Hospice works.

Dr Ng Soo Chin has more than 30 years of experience in the field of 
Haematology. Many people are not aware that leukaemia and lymphoma 
are among the most curable blood cancers.  

“This is no longer true today as they are not fatal...... with optimal 
treatment, the majority of patients can go into remission and are considered 
cured”, says Dr Ng. This book is very informative for patients and families 
who are battling with blood disorders. It is also useful for healthcare 
professionals who provide care. 
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1. Direct remittance to:-

Persatuan Hospis Harapan Kasih Malaysia
RHB A/C No: 2-14192-0004521-0

2. Please made cheque payable to:-
Persatuan Hospis Harapan Kasih Malaysia

mailto:fhlhospicecare@gmail.com
mailto:fhldonation@gmail.com

